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AI Solutions, Built to Work in the Real World
Seventeen AI systems already running inside real organizations — cutting hours of manual work, catching
risks before they escalate, and giving people the answers they need the moment they need them.

Every solution below is live, not a concept slide — skim the table for the two-line pitch, then flip to any solution that
matches a problem you're facing today.

R I S K ,  B R A N D  &  M A R K E T  I N T E L L I G E N C E

Regulatory & Public Risk
Monitoring System

Continuously scans Knesset sessions, news, and social media for regulatory
and reputational risk, and puts it all in one live table.

Social Media Monitoring Tracks LinkedIn, Facebook, Instagram, and X in real time, turning public
conversation into early warnings and marketing insight.

HateDefender AI that scans public posts for hate speech and code-of-conduct risk, so you
can protect your people and your brand before it escalates.

S E R V I C E  &  S U P P O R T  A U T O M AT I O N

Disability Rights Assistant
Chatbot

A 24/7 AI chat gives people with disabilities instant, accurate answers about
their rights — grounded in the organization's own knowledge base.

Enterprise Voice Interface A natural-sounding voice channel that answers employee and customer
questions instantly, 24/7, with no human on the line.

AI-Powered Ticketing
System

A ticketing system staffed by 29 specialized AI agents — each owning one
part of the ticket lifecycle, from intake to verified resolution.

H R  &  P E O P L E

EnoshAI Scans your entire candidate pool, scores every candidate against the role,
and cuts time-to-hire by ~70% on average.

HRai Built to make onboarding and offboarding effortless — a guided, paperless
first day and a clean, fully tracked exit, with an AI assistant guiding every step.

Mentor-Matching System Matches organizations to the right mentor out of thousands of candidates in
minutes, based on real fit — not guesswork.

Contact us: AI@dofinity.ai  |  Dofinity.AI



S A L E S ,  D E M A N D  &  I N V E N T O R Y

Demand Forecasting from
External Data

Blends sales history with weather, holidays, and local events to forecast
demand branch-by-branch, cutting stockouts and surplus.

Tender Analysis & Automatic
Pricing

Reads complex tenders end-to-end and recommends a data-driven price, so
proposals go out faster and win more often.

AI-Based Inventory
Management

Gives every store manager a live, unified view of stock and recommends what
to order — with a clear path to fully automatic ordering.

O P E R AT I O N S  &  P R O D U C T I V I T Y

Email & Attachment Analysis
(ERP Integration)

Reads incoming emails and attachments and automatically triggers the right
ERP action — cutting monthly handling time by up to 95%.

Chronos — Project, Time &
Budget Management

Chronos brings project execution, time reporting, budgets, approvals, and
month-end closing into one governed system — built to replace tools like
Jira, with AI on the roadmap to make it even faster.

Website Catalog Update
Automation

Turns manufacturers' PDF catalogs into live, accurate website listings
automatically — no manual data entry.

Image & Engineering Drawing
Analysis

Extracts components, dimensions, and materials straight out of drawings and
catalogs, building a searchable digital twin of your engineering knowledge.

A I  S T R AT E G Y  &  A D O P T I O N

AI Process Mapping & Pilot
Sourcing Platform

Turns frontline knowledge into a ranked pipeline of AI pilots — self-service
surveys, an executive KPI dashboard, and governance controls, all in one
platform.
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R E G U L ATO R Y  &  P U B L I C  A F FA I R S

Regulatory & Public Risk Monitoring System 250+
hours saved / mo

Continuously monitors regulatory and public discourse relevant to the company's operations — including
Knesset committee sessions, news sites, and groups and communities on social networks. Collects
information from multiple external sources, filters and analyzes it against a predefined set of rules and
criteria, and surfaces relevant insights in a continuously updated table.

M E M B E R  S E R V I C E S  &  C H AT  AU TO M AT I O N

Disability Rights Assistant Chatbot 24/7
always available

A smart chat, grounded in the organization's own knowledge base, gives people with disabilities fast,
accurate answers about their rights — by phone or in writing — any time, with ongoing updates drawn from
the organization's official records.

PA RT N E R  &  M E N TO R  M ATC H I N G

Mentor-Matching System

Matches organizations to the right mentor out of a pool of thousands of candidates by comparing the
company's needs and profile against mentors' experience, personality traits, and skills.

Contact us: AI@dofinity.ai  |  Dofinity.AI

Saves approximately 250 work hours per month

Surfaces content and discussions that were previously being missed

Significant improvement in the ability to respond to regulatory and public risks

Reduced load on phone-based service representatives

24/7 availability for members

Better service experience and broader, more immediate access to rights information

Faster, higher-quality matches

Objective, data-driven selection instead of manual screening

Scales to many companies and mentors screened in parallel



D E M A N D  P L A N N I N G

Demand Forecasting from External Data

Combines internal sales history with external signals — weather, holidays, local events — to produce an
updated, branch-level demand forecast across the full product range.

S E R V I C E  &  VO I C E - S U P P O RT  AU TO M AT I O N

Enterprise Voice Interface 24/7
voice support

A natural-sounding voice channel that lets users ask free-form questions about organizational information
— converting speech to text, retrieving the relevant answer, and replying by voice.

O P E R AT I O N A L  E F F I C I E N C Y  &  AU TO M AT I O N  ·  S U P P O RT  /  U N D E R W R I T I N G

Email & Attachment Analysis with ERP Integration 95%
less handling time

Reads incoming emails and attachments, automatically opens the right ERP actions, and routes anything
needing urgent handling into a prioritized task queue — so nothing sits in an inbox waiting for a human.

Contact us: AI@dofinity.ai  |  Dofinity.AI

Better forecast accuracy, with fewer shortages and less surplus

Faster adaptation to demand spikes at each branch

Fewer lost sales from stockouts, and real-time, data-driven decision-making

Major reduction in call-center workload, with 24/7 availability

Lower service-desk operating costs and shorter handling times per inquiry

Frees representatives for complex cases and modernizes the organization's communication channels

Cut average monthly handling time from ~800 hours to ~40 hours

Response accuracy improved from 85% to 96%

Faster response times and far fewer manual errors



P R O J E C T  M A N AG E M E N T  &  T E A M  P R O D U C T I V I T Y

Chronos — Project, Time & Budget Management

Chronos replaces scattered spreadsheets and heavyweight tools like Jira with one governed system for
project execution, employee time reporting, budget control, approvals, billing review, and month-end
closing. Every hour logged flows into a single source of truth, so dashboards, utilization reports, and
approvals always agree — and employees, project managers, HR, and finance each get a workflow built for
what they actually need to do, instead of one generic board for everyone.

Core project, time, budget, and approval workflows are live today; the AI copilot capabilities above are on the near-term
roadmap.

I T  &  C U S TO M E R  S U P P O RT  AU TO M AT I O N

AI-Powered Ticketing System 29
specialized AI agents

A ticketing system staffed by 29 specialized AI agents — not one AI trying to do everything, but a dedicated
agent for each part of the job: reading and classifying every ticket, asking for missing details, catching
duplicates, spotting frustrated customers, briefing technicians, chasing down root causes, applying safe
pre-approved fixes, and watching SLAs before they're breached. Together they carry a ticket from the
moment it opens to the moment it's verified closed — escalating only the judgment calls that truly need a
human.

A sample of the roster: ClassifyAI, DuplicateAI, SentimentAI, RootCauseAI, RemediateAI, SLAGuard, TranslateAI — and 22
more, each with one job, done well.

Contact us: AI@dofinity.ai  |  Dofinity.AI

One source of truth for hours — project and task hierarchies, budgets, and approvals stay aligned
automatically, with locked baselines and a full audit trail

Controlled month-end closing with reopen windows and blocking checks, so nothing closes with missing or
unapproved hours

A built-in AI copilot on the roadmap will suggest tasks and hours, flag unusual approvals, and summarize
project risk — so reporting keeps getting faster

Intake agents classify, deduplicate, prioritize, and fill in missing details automatically — before a human ever
has to open the ticket

Investigation agents gather evidence, reproduce the bug, propose a root cause, and apply safe fixes
through pre-approved runbooks

Service agents track SLA risk, catch incidents spanning multiple tickets, translate across languages, and
write the post-incident report when it's over



T E N D E R S  &  P R I C I N G

Tender Analysis & Automatic Pricing

Parses complex tenders — specifications, attachments, drafts, and questionnaires — and produces a data-
driven pricing recommendation so proposals go out faster and more accurately.

M A R K E T  &  P U B L I C  O P I N I O N  A N A LYS I S

Social Media Monitoring
Tracks LinkedIn, Facebook, Instagram, and X for content relevant to the company, using NLP and computer
vision to turn posts, comments, and images into consolidated sentiment and trend insights.

C O N T E N T  &  D I G I TA L  M A N AG E M E N T  AU TO M AT I O N

Website Catalog Update Automation

Ingests manufacturers' PDF product catalogs, extracts images and text via OCR, standardizes the data, and
feeds it straight into the website's content management system.
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More structured, better-prioritized tender selection

Ability to compare more tenders in parallel

Improved pricing accuracy, fewer human errors, and a much shorter turnaround time

Early warning on crises or opportunities, and a deeper understanding of target audiences

Cheaper than traditional market research, with better-targeted campaigns

Frees marketing and communications teams for strategy instead of manual monitoring

Dramatically shorter time-to-market for new products

More accurate, consistent product data and a better customer experience

Frees the digital team from manual entry for higher-value work



E N G I N E E R I N G  C O N T E N T  M A N AG E M E N T  AU TO M AT I O N

Image & Engineering Drawing Analysis (Digital Twin)

Uses computer vision and OCR to pull components, dimensions, and materials out of catalogs and
engineering drawings, turning them into a structured digital database.

H R  &  TA L E N T  AC Q U I S I T I O N  AU TO M AT I O N

EnoshAI — AI Recruitment System 70%
faster hiring

Scans every résumé, interview note, and piece of candidate history already sitting in your systems, enriches
each profile with LinkedIn data, and scores every candidate against the role — explaining, sentence by
sentence, exactly why. Recruiters search free-form — even soft criteria like “people person” — and get a
ranked, unbiased shortlist instead of a pile of résumés.

*Figures based on Dofinity.AI's internal research across multiple HR departments in different sectors.

WO R K P L AC E  S A F E T Y  &  B R A N D  R I S K  M O N I TO R I N G

HateDefender — Employee & Brand Risk Monitoring

A generative-AI dashboard that analyzes public social posts to identify hate speech and code-of-conduct
risk — while respecting free speech — so you can identify affected employees early and step in with a
proactive, supportive response instead of finding out from a headline.

Available today as a proof-of-concept deployment, ready to pilot with your team.

Contact us: AI@dofinity.ai  |  Dofinity.AI

Instant access to critical engineering data and better technical accuracy

Real savings in engineer and technician hours, with fewer costly data errors

Builds a “digital twin” of engineering knowledge and supports the shift to Industry 4.0

Recruitment time cut by ~70% on average, with tens-of-percent less time spent searching existing
candidate data before interviews

Surfaces matches from 100% of the candidates already in your systems, not just the ones a recruiter
happens to remember

~25% fewer interviews needed to fill a role, and candidate-role fit improves by 20–30%

Flags concerning posts and rates severity, with action recommendations grounded in law and company
policy

Helps prevent hostile-workplace situations before they spread, protecting employee wellbeing and morale

Protects brand reputation from public backlash and legal exposure, with data-driven insight into where the
risk is coming from



H R  &  WO R K F O R C E  L I F E C YC L E  AU TO M AT I O N

HRai — Onboarding & Offboarding System 2-in-1
onboard + offboard

Built to make onboarding and offboarding effortless. HRai runs a new hire's entire first-day journey —
document upload, digital contract signing, IT and finance setup — and a departing employee's entire exit —
equipment return, access hand-off, final sign-off — with tasks routed automatically between HR, IT, and
Operations, and a built-in AI assistant on hand to answer questions at every stage. It covers recruiting too,
so the whole employee journey can live in one platform.

Delivered as a fully managed SaaS platform — nothing to install or maintain.

R E TA I L  I N V E N TO R Y  &  R E P L E N I S H M E N T  O P T I M I Z AT I O N

AI-Based Inventory Management 90%
adoption target

Gives every store manager a live, unified view of shelf stock, in-transit shipments, and supplier availability —
visibility they never had before — and generates a purchase recommendation for nearly every product
category, with a clear path to fully automatic ordering for low-risk, high-confidence cases.

Contact us: AI@dofinity.ai  |  Dofinity.AI

Turns onboarding into a guided, paperless first day — and offboarding into a clean, fully tracked exit

Cuts the administrative load on HR — a live Kanban dashboard flags bottlenecks (a missing form, IT not yet
done) automatically

Enterprise-grade from day one: 99.9% uptime SLA, data encryption, two-factor login, and role-based
access

Already live across every branch of a nationwide retail chain, with a rollout plan targeting 90%
recommendation adoption per store

Built to cut the time from recommendation to order from ~18 hours to under 4, and lift forecast accuracy
from ~72% to ~85%

Frees procurement teams to focus on the exceptions that matter, while routine, low-risk orders place
themselves



A I  A D O P T I O N  &  U S E - C A S E  D I S C OV E R Y

AI Process Mapping & Pilot Sourcing Platform

Helps organizations rapidly discover, qualify, and prioritize AI use cases across employees and departments.
It replaces ad-hoc interviews and spreadsheets with a structured, self-service workflow that turns frontline
knowledge into a ranked pipeline of actionable AI pilots — so the best ideas get funded, not just the loudest
ones.

Ships with role-based and super-admin access, on/off feature flags per module, full custom logo and branding, and a
native Hebrew RTL interface.

Need similar transformation in your
organization?

Every solution in this catalog started the same way — a real pain, a clear
goal, and a few weeks of focused work. Tell us what's slowing your team

down, and we'll work with you to tailor an optimized production-ready AI
solution.

AI@dofinity.ai  ·  Dofinity.AI

Contact us: AI@dofinity.ai  |  Dofinity.AI

Two self-service surveys — personal and organizational — turn everyday frontline knowledge into a
searchable, ranked pipeline of AI use cases, with smart pre-fill so employees never re-type their name, unit,
or role

An executive dashboard surfaces real-time KPIs — potential hours saved, AI adoption rate, readiness score,
and automation potential — filterable by department and exportable to CSV/Excel

Every idea becomes a tracked project: teams log progress and before/after quality and time savings, while
admins search, rank, and export shortlists for planning sessions and steering committees


	AI Solutions, Built to Work in the Real World
	Need similar transformation in your organization?


